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Insurance Spark Outbound Calling Script

Hello, 

May I please speak to Mr./Mrs.__________________________ (owner if name not available)?

Not Available:

When speaking with contact:

My name is _______________ and I am calling with Insurance Spark, which is a division of Strategic Business Services, an employee benefits and individual health insurance firm. We’re currently working with  many of central Ohio’s top organizations, including 25 Chambers of Commerce in Central Ohio, as well as local schools, and several community banks.
Insurance Spark helps businesses and their employees understand the health insurance changes that take effect next year.  

We understand there is a lot of confusion and fear for you, as well as your employees—regarding plan offerings, Exchange vs. Underwritten plans and penalties and fees. We would like for you to speak with one of our licensed agents to discuss your best options.  Would (Day) at (time) be a good time to discuss what options your company has?
If Questions regarding ACA:

If you can answer (please use FAQs to answer questions):

Our licensed agents are the experts on healthcare reform. When would be a good time for you to speak with them?.

If you cannot answer:

I can answer some of your questions regarding healthcare reform, but our licensed agents are the true experts. When would be a good time for you to speak with them?.

If can’t speak at that time:

When would be a better time to discuss?

If not interested:

I understand that you are very busy, but these changes will have a monumental impact on your business.  Could I please send you information to review regarding how the healthcare changes will affect your business and staff?  

If Yes:

What is the best email address where I could send information? (Record e-mail address send information)  Thank you so much for your time today.  I will have one of our licensed agents follow-up with you within the week to discuss any questions you may have regarding healthcare reform.  

If No
:

Thank you for your time today.  If you would like to discuss how healthcare reform will affect your business, please call Insurance Spark at 1-866-397-7275 at anytime or visit us online at insurancespark.com.  Have a great day.

�Adam/Sonya, would it be a good idea to ask if we can follow up with them in a month or two to see how the changes are affecting their business? Maybe offer to do a complimentary analysis to help them determine if they still have the best offering for their employees?






